
BEFORE YOU BEGIN, be sure to have the following information: Annual Income (SSI annual statement, 
IRS Form 1040, line xxxx) and a list or knowledge of household members. 

The Applicant Portal works best on a computer using the Chrome browser. 
It is your responsibility to accurately input your information prior to completing each step. Do not press 
the “Complete & Continue” or “Complete” button on a step until you have checked the accuracy of your 
answers. You will not be able to EDIT once you submit or RETURN to the previous page. 

1. Click on this link or copy and paste it into your browser. 
https://portal.neighborlysoftware.com/MYSAFEFLPROGRAM/Participant 

2. Log in using the username and password you set when you created your account. 

3. Read the instructions at the top of the page.  

4. Scroll until you see your case. The case status will either be “Pending Prioritization Questionnaire” 
or you will have been sorted into a Prioritization group (if you have already completed your 
Questionnaire.)

5. Click on the blue “View Application” button.  

6. Complete the below pictured steps by clicking each one on 
the left hand side of your screen. Some Homeowners have 
already completed the “Homeowner Information” step. If 
there is a green checkmark next to a step, it has already 
been completed. 
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Here is How to Accurately Complete Each Step. 

Step 1 - Program Overview 
Read the Program Overview and Homeowner’s Guide (linked at the top of the step), then check the box 
at the bottom of the page confirming that you have read both. 

Step 2 - Household Members 
 
 
 
 
 
 
 
 
Enter all members of your household, including dependents who do not have an income. Household 
members include all people who permanently live in the house (property) you are applying for. 
Household members do not necessarily have to be family members. You will enter the Primary 
Household Member first. The Primary Household member should be the Applicant whose name is on 
the Homeowner Information page, but you can select the blue “Make Primary” button to change the 
Primary Homeowner if necessary.
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Step 3 - Income

Select the input option that is more convenient for you. If you select the “per household member” option, 
you will need to input each person’s income separately. See an example below.



Beginning July 1, 2024, the MSH program will re-open our portal for homeowners. 
New funding for the program will be tied to new prioritization requirements as enacted by the Legislature. Applications will be accepted 
and prioritized in 15-day increments. 

• Low-income homeowners age 60+ - July 1 - July 15th 
• Low-income homeowners of any age - July 16th - 30th 
• Moderate-income homeowners age 60+ - July 31st - August 14th 
• Moderate-income homeowners of any age - August 15th - 30th 
• All other eligible Florida homeowners - August 31st 

Once all funds are awarded, the portal will close and will not accept any additional applications
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If any owner of your home (who is a member of your household) is 60 
years or older, you will be prompted to enter their Driver’s License or 
other Florida state ID number. If no owner of your home is 60 years or 
older, please enter the Primary Household Member/Applicant’s Driver’s 
License or Florida state ID number. 
For a guide on how to find the appropriate numbers, please click here: 
dl pdf-msfh.pdf (benevate.blob.core.windows.net) 
Once you see a green checkmark by each of the 5 steps, allow a few 
days for sorting to occur. Once you see a status in your portal that 
reflects a “Group”, reference the dates at the top of the portal to see 
when your application window will open. 

Step 4 - Confirm Prioritization Questionnaire 
Please read all of the information on the Confirm Prioritization Questionnaire step.


